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findulngeesdliimiysannsdudniunsuImsussduiusiasnsaiianiiugniy
voantinauiiy

ndulngossd dnafiuun “nagndsvesdunasszozeniuaniuyuvesu” ude
“Thaioil Group Human Rights 5 Years Roadmap” Tnedifiun 4 structures Ao

Structure 1 : Global Criteria kawn Universal Declaration of Human Rights, NGC,
UN Guiding Principle Wag Global Best Practice

Structure 2 : Thailand Criteria lakf $§5330Y8Y, NYMUIBUTINY, NYUUIEANATO
Yoyadiuynna, ngvuieduqfiiieades waz Thailand Best Practice #ilsidnaz1dy
“UnuUfoRnmssERunATseansuyverl ssevil o videsvesd b s



Structure 3 : Thaioil Group Policy as Is laa CG Manual, Blue Book, Practice,
TOP GROUP Human Rights Policy etc.
Structure 4 : PTT SM Frame work Alignment
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Pillars 1 : Human Rights Commitment fia N15Us¥N1AUlEUIEATUANTUYBEYY
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NN o 2V $18azdeaUsINgAL Human Rights Due Diligence Process and Human
Rights Impact Assessments and Management (HRIAM) Report 2021 %ﬂﬂdmiwﬂaaﬂﬁ
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Our Policy UN Guiding Principle and Thaioil Value Chains »Thamﬂ'

DJsl Human Rights Indicator Thaioil group aims for sustainable growth and long- h.-rm peﬂlslence
THREE PILLARS =iiic UN GUIDING pR|N(|p|_ES operational excellence, as well as a focus on |

with sacial responsibility and environmental protection to creule values for ﬂ“

HUMAN RIGHTS stakeholders.

The human rights isues relaled (o the vulnerable groups cover all stakeholders and valve
chains. Thaioil group assures human fghts protection of vulnerabde groups ;

1) women and girls; 7} indigenous peoples

2} children; 8] migrant workers;

3) refugees; 7} disabled persons;

4) Internally disploced persons; 10} elderdy persons;

3) slaleless parsons; 11) HIV pasitive persons and AIDS victims;
&) national minorities; 12} Roma/Gypsies/Sinti; and

13} lesbian, gay and fransgender pecple.

Thaicil Group Value Chains

Suppliers Curomer

Thaioil Human Rights Deployment and Conformation

and
Sub-confrocion Conwumar

«  Code of Sushainable Conduct People Quality Management Pl Hy Aficice Procurement and| Commercial &
Management & Corporate Affaire Confract Treasury
and Envioomant sncogemant &
ey o S * Siondcrch of bving and sede of gonduct | * Contwmer heath
o rut ety

onfrol and maonioring in ofl stakeholders

events
echanism of ra.aluu um..\: nu Management by Carporate Srategic Risk depariment]
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Thaioil Human Rights Due Diligence Process Thaioil Grievance Mechanism Process

Policy Commitment = d
IﬂEI'IM'f' and Remedy eceive an

Step 1. Integrating human - 5 i

T e i Grievances Register Grievances

olicies

Acknowledge and
Jcreen

Step 2. Engaging with
stakeholders on a wide range
of human rights Issues

Investigate
(Thalodl Group The Best
Investigation Process)

Step 3. Training employees on
Step 7. Monitoring and human rights and developing
reporting on its performance their capacity on human
rights

Report and Respond

h
Follow up and
Close out

$tep 5. Assessing human rights Human Rights Due Diligence Procedure
impacts in high risk operations
(HRIAM process)

Step &. Coordinating human

rights activities through the

Thaioll Group Human Rights
Working Team

Step 4. Evaluating risk
assessments across ifs
activities
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Rights Impact Assessment and Management Procedure (HRIAM)” LLasmiaLLaéﬁﬁhu
1§18e sy Thaioil Value Chain Tag HRIAM tfunilsly o funeuves Human Rights Due
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Thaioil Human Rights Impact Assessments and Management (HRIAM)
1. Thaioil Group § approach fo human rights.
1.1, Thakodl (}.‘L"allll'? corpoarate commitments.

step 5. Assessing human rights
impacts in high risk operalions
1.2. Thaioi (}.‘L".'U;‘} ) !'\I.’!pﬁ Human Ri(_’]hH Due |3.||(_’].1.'.'\CC Process.

I 1.3, Human rAghts impact assessmaents [(HRIAS).

2. HRIAs methodology and process.
2.1. Aligning with the UN Guiding Principles on Business and Human Rights,
2.2, From scoping risks to fracking remediation actions.

Step 4.Evalualing risk assessments q The roup's
across ifs aclivities extemnal stakeho
4. A actual and potential human rights impacts.
step &.Coordinaling human 4.1, Assessing human rights impacts through 5 functional areas [Thaioll Value Chain).

his activilies thr h 4.2 Coy Tha d supply ¢
fights dc ikl 4.3. Engaging with rights-holders and stakeholders.

the Thaloll Group Human
Rights Working Team

5. Integrating and acling upon the findings.
5.1, Best practices and areas for improvement identified.
5.2. Remec actions implemented at the operations and company-levels,
Step 7.Monitoring and reporfing 5.3. Area-specilic case studies (if any).
on its performance

6. king responses and icating how impacts are addressed.
4.1, HRIAs Reports and Action Plans.
£.2. The challenge of communicating resulls.

7. Mainstreaming human rights into Thaioil Group § policies and procedures. »ﬂmﬁnﬂ
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